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Smart City Top Agenda Journal is an excellent publication bringing contemporary and
state of the art insights into how different cities are shaping their futures to become

more sustainable, connected and dynamic places to live, work and invest.
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Smart City Top Agenda Journal will serve as a platform that presents potential

technological solutions to our challenges, as well as discussions from humanities
and social sciences. This book sets forth discussions of cities’ enduring values and
how we can build good cities for future generations - a culmination of civilizations
and cultures where citizens live happy lives.
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Generally speaking, cities are at the tipping point where 5G is going to take off
paving the way for 10T and Al to empower communities and boost local sustainable
development. It is a new dawn for Smart Cities, some would call it sustainable cities,
and others are coining it as Cognitive Cities. Personally, | recommend staying
ahead of the curve by reading the Smart City Top Agenda Journal’s 2023 book, the
lighthouse about the approaches that create a positive impact on urban living.
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I find the latest technical information and visionary wisdom to create a city where
people are happy, sustainable. New technologies and policies that are introduced
every year contribute to extending the life of the Earth a little longer, making our

dreams and imaginations a reality.
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Smart City Top Agenda Journal is an excellent resource for global city policymakers,
offering the most current thinking on reimagining the city for the 21st century. It has
been a real privilege to participate.
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Smart City Top Agenda Journal compiles cutting-edge worldwide on-going smart

city related initiatives making it a singular inspiration source for those professionals

active in this and other related fields.
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With an impressive range of contributors and rich, engaging content, | can recommend
this journal to anyone interested in the transformative potential of connected
place technologies.
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KAIA assembles a rich and explorative range of thought leaders’ ideas in each year’s

Smart City Top Agenda Journal. It was equally thrilling and humbling to join fellow

authors in reimagining the principles cities ought to embody in their pathways to

sustainability.
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a Science of
Cities:
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e ABSTRACT e

In this paper we review progress towards developing a Science of Cities from the
perspective of scaling and network theory. Since cities are the primary source of
innovation, wealth creation and power, but also the prime source of crime, pollution,
disease, climate change, and the consumption of energy and resources, there is an
urgent need for a unifying systemic, quantitative, predictive theory of cities that spans
scales from the local to the global. Despite their extraordinary complexity and diversity,
cities exhibit a surprising simplicity in how their infrastructural and socio-economic
metrics scale with size: wages, patents, crime, disease, social connectivity, transport and
utilities all scale similarly across the globe. The mechanistic origin of these “universal”
scaling laws, which transcend history, geography and culture, is explained, and related
to the underlying principles of urban infrastructural and social networks. The theory
predicts that socio-economic metrics, such as wages, patents and crime, scale super-
linearly (the bigger the city, the more per capital, whereas infrastructural metrics, such
as roads and electrical lines, scale sub-linearly (the bigger the city, the less per capita,
expressing a systematic economy of scale). Consequently, the super-linearity of a city’s social
metabolic rate, driven by positive feedback dynamics of urban social networks, leads to the
increasing pace of life and to open-ended, faster than exponential, growth. Left unchecked
this leads to a singularity beyond which a city will stagnate, contract, and eventually
collapse. To circumvent this requires a continually accelerating systematic succession of
interventions, re-inventions or innovations. The advent of big data, machine learning and
artificial intelligence is an exciting development in addressing these major challenges.
We argue, however, that we will only have truly Smart Cities if they are integrated into and
informed by traditional approaches and the bigger conceptual framework of a Science of

Cities.

KEYWORDS

Perspective of scaling, Network theory, Science of cities, Socio—economic metrics, Growth of cities
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e ABSTRACT e

In this article, Chairman of The Futurist Institute Jason Schenker lays out the most
important fundamentals driving the case for smart cities. He discussed the goals and
opportunities for smart cities, including the top priority of fostering perceived abundance
to ensure social order and economic stability. Mr. Schenker describes how successful
smart city development will require a futurist approach, tenacity, and flexibility of mind.
He also evaluates the accelerated adoption of remote life technologies during COVID-19
as a critical precursor of smart cities as well as the most crucial technological pillars of
success for smart cities. He also evaluated emerging technologies that will be critical for
future smart cities. Mr. Schenker presents four futurist scenarios to reveal key levers
of opportunity and support that can accelerate future smart city development. The four
scenarios include stagnation, continuation, reversal, and parabolic shift. Mr. Schenker
defines these scenarios, shares the beliefs required for each of them, and assesses their
plausibility. Using these analyses, Mr. Schenker reveals levers that could accelerate
smart city development. Finally, Mr. Schenker includes a discussion of how the Republic
of Korea can accelerate its smart city development and how Korea can benefit from

developing and exporting winning smart city technologies.

Smart Cities, Technology, Korea, Energy, Strategy
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e ABSTRACT e

Since the beginning of the information technology revolution in the last quarter of the
20th century, cities have interpreted the change in the economic and productive model as
an opportunity to improve their competitiveness, attract investments and new jobs, and
improve their public services through the use of digital technologies. From technology
parks to new innovation ecosystems, cities have been adopting different profiles as smart
cities. It has been one of the most important trends in strategic urban planning in recent
decades. However, the successful smart city model seems to have reached a turning
point due to new urban priorities and social sensitivities in times of climate emergency,
economic and energy crisis. The smart city ideal seems to have lost the appeal it had for
years for mayors around the world. There is even open talk of the death of this urban
model due to the uncontrolled risks in the use of big data and artificial intelligence.
In any case, technology is here to stay in urban management, but its role needs to be
reconsidered and adapted to new citizen priorities. We need to cultivate a new urban
culture for the digital era that protects the rights and freedoms of citizens and addresses
real social concerns. A true digital urbanity is needed for the time of sustainability and the

return to greener and more humane cities.

Smart cities, Big data, Digital rights, New urbanity, Sustainability
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e ABSTRACT e

Digital transformation has become an unavoidable requisite in sustainable urban
development. During the past decade, having a safe viable access to internet and
technology has become a specification for people to be able to fully participate in society
changes, including access to e-administration, academia, affordable housing, healthcare
appointments or online services. This social trend increases the digital divide for people
who do not have access to internet. Furthermore, in recent years, digital innovations
like civic technology, open data, digital platforms have changed how people understand,

manage and participate in cities.

Recognizing the importance of digitalization through current major urban development
trends, many smart cities and urban digital projects currently lack a strong and efficient
human-centered approach. Many local governements face issues in termes of resources,
staff-training and capacities to even start their people-centered digital transformation
within their own territories. Furthermore, various concerns towards smart cities are
frequently raised by civil societies, citizens and communities within cities, targeting
transparency, data surveillance, private ownership of digital public goods or a lack of
inclusion that directly impacts the most marginalized groups such as women, migrants or

the youth.

Taking into account the necessity of building more sustainable, inclusive and community-
based cities, many municipalities recognize that a multi-stakeholder cooperation is
needed to build a better global smart city vision. This overall view shall center the human
approach in its foundations as it is crucial to build a solid global outline that will benefit

all cities all over the world.

UN-Habitat has already taken clear steps towards the implementation of a



human-centered smart city approach by launching a new flagship programme in 2020
called “People-Centered Smart Cities”, which focuses on respecting human rights, ensuring
that the benefits of digital technologies serve all populations and that smart cities align

investments in technology and data with urban development priorities.

Following the launch of this flagship programme, UN-Habitat has published a serie of
six playbooks dedicated to the People-Centered Smart Cities vision. These six playbooks
present the five founding pillars of the People-Centered Smart Cities programme which
are empowering people, making access to technology equitable, responsibly managing
data & digital infrastructure, building trusty by securing digital assets and building multi-
stakeholder capacity. All playbooks have different topics such as centering people in
smart cities, assessing the digital divide, adressing the digital divide, shaping co-
creation & collaboration in smart cities, building & securing digital public infrastructure
and building capacity for people-centered smart cities. These playbooks are meant to
be tools for local representatives and staff to be able to understand UN-Habitat’s vision
on more human-centered smart cities and how to implement this model in their own

territories.

Furthermore, UN-Habitat is working directly with Member States by supporting them
to develop more sustainable, inclusive and human centered visions in their urban
development programmes through National Urban Policies, as a national urban policy
tool is considered to be one of the greatest instrument to developp safe, sustainable and

inclusive urban changes.

Regarding these perspectives, this paper sheds a light on the specificities related to a

human-centered approach within the smart city, through a brief history of smart cities, a



presentation of the people-centered smart cities vision, a case study and the presentation
of the five pillars of the People-Centered Smart Cities flagship programme developped
by UN-Habitat. Finally, it opens the dialogue about creating an international guideline
towards a people-centered smart cities vision that would be shared between all UN
Member States and create an overall standard for better, more sustainable and inclusive

cities within the current digital transformation our society is going through.

Digital, Sustainability, Smart cities, Inclusion, National urban policy
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e ABSTRACT e

Smart cities have captured many people’'s imagination and such interest cuts across
the public, civic and private sectors, and both in developed and developing countries.
The World Bank has supported developing countries through the Global Smart City
Partnership Program (GSCP) in navigating this fast-evolving and complex field. This paper
presents GSCP’s engagements with developing countries in defining, planning for, and
realizing their smart city goals. Using several successful engagement cases, the paper
demonstrates how both high-level strategies and specific solutions can contribute to the
aspirations of developing cities and draws lessons for better supporting them, mainly by

strengthening the link between upstream and downstream engagements.

KEYWORDS

Demands for smart cities, Developing countries, Top-down and bottom-up approaches,
Smart city portfolio management, Institutional and human capacity development
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e ABSTRACT e

The needs for resilient and sustainable infrastructure continue unabated as demands for
improved and equitable services are increasing globally. Whether drinking water delivery,
waste- or stormwater management, energy services, or transportation mobility needs,
public funding and financing of infrastructure is under pressure. This demand is resulting
in private sector engagement to meet the financing gap via public-private partnerships (P3).
A key challenge is the mismatch between capital performance expectations and long-term
cash flows from public infrastructure design. Most investments in infrastructure projects
take the form of bonds, public and private debt and private equity, types of financing that
cannot be easily converted to cash, or do not reflect up to date asset valuations. This limits
the type of investor who will engage in projects.

Digital twins provide near real time insights into asset performance, structural health and
use. This transparency of information has the potential to decrease the cost of capital to
build and operate services, by lowering interest rates and improving credit scores, and
will impact digital project delivery through performance-based financing and integration
of blockchain tokenization. The increasing consumerization of infrastructure services is
resulting in new business and financing models, insights in the potential for new revenue
streams, and coupling data to automation of financial transactions using software-as-a-
service (SaaS)-like agreements.

By envisioning data as the informational stock of infrastructure, better pricing of its value,
and improved liquidity of investments, are already starting to change project designs and
financing mechanisms that maximize performance delivery. Importantly, by decreasing
reliance of infrastructure financing on the community tax base of communities, access
to quality infrastructure will become more democratized, as data-driven revenue starts
contributing to the funding mechanism. This paper discusses how application use cases
are exploring the potential for data-driven funding and financing mechanisms by leveraging

digital twins of infrastructure systems.

KEYWORDS
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e ABSTRACT e

In the past decade the digital revolution has changed the way cities are managed, and more
importantly on how stakeholders interact with providers of various urban infrastructure and
social services. These trends have given to great hope that smart cities have the potentials
to revolutionize urban governance. This paper argues that while smart cities are viable
concepts in the more advanced countries (also described as the Global North) the application
of similar ideas in developing country cities (described as the Global South] require some
key constraints to be addressed. Three constraints are elaborated. The first explaining
the massive infrastructure services gap that requires to be bridged, but for which public
financing is inadequate. The second constraint describes chronic institutional inertia, which
often diminishes the capacity for effective planning and delivery. The third constraint is
the presence of incentive incompatibility because market failures result in the inability to
complement inelastic public finance with interest from global capital markets despite the
attractive city-level opportunities to support low carbon investments. The concluding part
explores some options for addressing the above three constraints. It emphasizes the critical
role required from city-level leadership to attract green finance by offering “climate friendly

products’ that serve the local community while also benefiting the global commons.

Smart cities, Digital platforms, Infrastructure gaps, Institutional inertia, Incentive incompatibility
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e ABSTRACT e

The battle for space in cities due to urbanization in combination with transitions in
mobility and energy cause big and urgent challenges. Local Digital Twins (LDTs] are
gaining popularity in cities to help to gain insight and make well informed decisions
to overcome these challenges. Amongst other issues, interoperability and perceived
practical value tend to hamper the large scale uptake and practical applicability of LDT
technology. This paper describes TNO's Urban Strategy to build Local Digital Twins for
Sustainable Mobility and Livable cities. A technology overview provides insight in how
the software components are developed along with an architecture to allow interactivity and
interoperability between data and software components. An overview of models provide
insight in how science in different domains is being made applicable for interactive usage.
With examples in Delhi, Singapore, Curacao, Antwerp and Amsterdam the practical
applicability as well as the implementation of Local Digital Twins are demonstrated.
Lessons learned from these examples are that, beside a sound technical and scientific
approach, features regarding interactivity, integrality and interoperability, key elements of
successful LDT implementations are 1. Collaboration between city operations and innovation office,
supported by elected leadership; 2. Cooperation with local stakeholders (triple helix), requiring
interoperability of data and software components; 3.Connection to (local] knowledge institutes
(e.g. universities) to secure the exchange of knowledge and local capacity building.

This way Local Digital Twins can contribute to Sustainable Mobility and Livable Cities.

Smart cities, Digital twin, Predictive modelling, Sustainability, Livability
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e ABSTRACT e

Smart City realizations are driven by urgent and complex needs. Making a city “smart”
means performing a more efficient and inclusive management of services and turning
the city into an ICT enabler for innovation, economic growth and well-being. “Smartness”
is also about using the right technology to exploit data purposefully, enabling better
decisions and automating processes, to ultimately improve the daily life of citizens, ease
business operations, and grow life and business opportunities. By adopting common
standard interfaces and information models, and evolving their open data policies,
cities can follow the steps of a digital transformation journey to achieve these
objectives, minimizing efforts and costs, while maximizing impact. Teaming up with other
cities and becoming part of powerful ecosystems in which they can connect, collaborate,
co-create and co-invest. Ultimately, joining forces in such a way, can unlock additional
values coming from the creation of a sustainable single digital market of interoperable
and portable solutions that can be adapted and replicated according to the needs
of each city. Cities adopting this open and forward-looking mindset have already proven
to be quicker, less trial-anderror-driven and more efficient in their investment plans, as
well as in the creation of higher citizens’ satisfaction. Cities are increasingly adopting
FIWARE to combine the power of data technology with inter-cities’ collaborations.
FIWARE, as a world-wide leading Open Source technology in the digitization market, has
become the de-facto standard for Smart Cities, and as such, helps cities” decision makers
and system integrators alike to incorporate standards for stronger interoperability, faster
time-to-market, security of investment and replicability (portability). Avoiding island
(or silo) solutions of just one single city or territory, prevents cities from losing
out in innovation, best-practises and cost awareness. Together with its ecosystems of
members, partners, iHubs, evangelists and academia, FIWARE also acts as an enabling

force for inter-city and inter-country collaboration and co-creation.
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e ABSTRACT e

Digital Transformation and the COVID-19 pandemic made the Korean government realize
that it, too must change in order to survive. Current issues ranging from silos among
ministries, limited data openness, experience-based, rule of thumb policy decisions to
public services that fall short of people’s expectations call for a completely new approach
different from the one we have seen so far. The solution presented by Yoon Suk Yeol
government is Digital Platform Government, a government where people, business,
and the government work together to solve social problems and create new values on a
digital platform where all data is connected. It represents a completely new model where
the government collaborates with the private sector and becomes an innovation partner,
instead of unilaterally providing services to citizens. The Korean government’s plan is
to open data and services hitherto blocked by silos and work together with the private
sector on the digital platform, which will translate into better services for the public,
improvement in the way the government works and new opportunities for business to
create values. The close collaboration between the public and private on the Digital
Platform Government is expected to take Korea's digital government - which is already

world-class, to the next level, accomplishing historical achievements as a global leader.

Digital platform, Digital government, e-Government, Data openness, Innovate the way the
government works, National innovation strategy
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Korea’s Smart
City Empirical
Study and
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e ABSTRACT e

Countries around the world including Korea have put great efforts into building and
demonstrating smart cities. Nevertheless, such efforts have so far failed to lead to data
standardization while smart city services designed to solve urban problems and make
the lives of citizens better are independently provided through individual platforms. Data
collected and managed by individual platforms lacks compatibility. In addition, Internet
of Things (loT) and network technologies for data collection also lack standardization and
the collection costs are high.

In order to solve these problems and build a smart city standard model, the National
Strategic Smart City Program was launched as a national R&D project. Daegu City and
Siheung City were chosen for demonstration where data hubs were built and smart city
services for mobility, the environment, etc. were developed and verified. This paper will
introduce the results of the smart city demonstration and present the way forward for

expanding data-based smart cities in Korea.

Data hub, Living lab, Citizen participation, Smart city standard model, Service demonstration,
Mobility, Parking sharing, City safety, Emergency rescue, Facility, Energy, Prediction of air quality,
The elderly living alone, People with disabilities
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e ABSTRACT e

Growth-oriented urban development brought about a new set of issues to modern
cities such as environmental degradation and pollution of water resources as it caused
erosion of the natural environment and excessive consumption of energy. Environmental
challenges that transcend national borders have led to a drive to build smart cities
to enable sustainable growth where nature and the city co-exist and to solve urban
challenges by utilizing modern ICT.

The Korean government selected Sejong and Busan as pilot cities for a national smart
city project, implemented bold regulatory reforms like a regulatory sandbox to facilitate
private investment and provided the pilot cities with strong, multifaceted support such
as government R&D investment, allocation of policy budget, and promotion of citizen
engagement while K-water built Smart Village to expand people’s participation and
minimize the risks of the smart city project.

Smart Village which consists of 56 residential units is located in Myeongji-dong, Gangseo-
gu, Busan. All units were occupied as of January, 2022 in the zero-energy residential
complex where 41 innovative technologies(services) were deployed including a smart
water purification plant built using K-water’s technology. The Smart Village was
created with a Living Lab concept to collect feedback from residents on the innovative
technologies(services) they use and experience in the complex. The outcome of the Living
Lab to be accumulated over the next five years is expected to help to build a sustainable
innovation ecosystem of smart cities, thereby ultimately contributing to realizing the

nexus of water, energy and city.

KEYWORDS

Smart city, National pilot city, Smart village, Living lab and water, energy and city nexus
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e ABSTRACT e

As urban areas account for 70% of global greenhouse gases, urbanization and subsequent
industrialization have been considered as the main culprit for carbon emissions. Buildings
and transportation are main sources of carbon emissions in urban areas. In other words,
the way we live, and travel has great impacts on carbon emissions. To reduce carbon
emissions by improving city’s energy efficiency, urban areas should be developed for
high-density, mixed-use purposes. It is necessary to achieve an optimal density that can
efficiently provide public transportation and energy and establish an urban structure
that reduces overall mobility demand with compact land use and rational distribution of
functions for proximity of jobs and housing. The transportation system should be built in
a way to enable different means of transport that people use to move in and out of the city
to co-exist. A right level of density and well-conceived transportation network planning
will encourage the use of eco-friendly means of transportation to reduce the use of
private cars. In addition, well-preserved green spaces in cities in harmony with developed
areas can be used as resources for carbon absorption that contributes to the transition
toward a sustainable net zero city. Lastly, cities should give a priority to carbon zero
energy independence in setting the goal of smart services. A long-term energy supply and
management plan needs to be developed by simulating energy production and consumption
at the city level. City-level renewable energy supply and smart grid planning will help to

shed light on how to achieve economic sustainability of new energy.

Urbanization, Climate crisis, Carbon neutrality scenarios, Sustainable urban development
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e ABSTRACT e

Urban resilience has attracted great attention from cities around the globe over the past
two years in the post-pandemic period as they try to return to the old way of living. At the
same time, services based on new technologies such as Artificial Intelligence, drones,
robots, and Metaverse have emerged in different parts of urban spaces, accelerating the
transition to smart cities.

This paper will look into in which direction smart cities around the world are heading
from a policy perspective in preparation for the era of digital transformation and faced by
the new internal and external environment and what are their main characteristics based
on smart cities index data. Main trends discussed in this paper are: first, citizen-centric
digital inclusion policies and services to narrow down the digital divide between different
classes of society, second, emergence of Smart Resilience, an approach designed to
implement data-based policies and services as to how to overcome and respond
from a perspective of urban resilience, third, urban intelligence and democratization
of innovation to cooperate in different areas and advance together from a view point of
intelligent technology and innovativeness in the city, and lastly, the emerging concept
of City Logging through Meta - Twin transformation, what are the key elements of
new, emerging virtual reality technology and how these elements have converged and
developed. In addition, main issues will be discussed to shed light on the way forward for

smart cities.

Smart cities index, Digital transformation, Urban resilience, Digital inclusion and innovativeness,
Urban intelligence
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